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Copyright © Global Retail Business Solutions Ltd.  All rights reserved. 
 
 

  



 

Retail Shelf Planner 2012 

 

 

 
WHAT HAS CHANGED? 

 

 

 Global Retail Business Solutions 

 

 

 International retail and category management services  

 

Introduction 
It's time again.  After many months of software development and extensive testing to ensure everything works as 
expected, we've reached the point to make the 2012 release available to everybody.  It's still user-friendly and still 
easy to use, but it also comes with a series of new and enhanced functionality. 
 
This document describes the most important changes which you'll notice as a user.  To keep things simple, we've 
omitted all the "behind the scenes" changes that were done to improve usability and stability, unless you'd notice 
them visually. 
 
Note that this document lists all new and enhanced functionality, but that part of it is only applicable to the Enterprise 
version of Retail Shelf Planner. 
 
Just to be sure, I also like to mention that all examples in this document are nothing more than that: fictitious 
examples.  Any resemblance with real situations is a pure coincidence. 
 
 
We trust that you’ll find it helpful and are ready to answer any questions you may have after reading it.  Send them to 
info@planograms.eu and we’ll get back to you as soon as possible. 
 
Kind regards, 
 
 
 
 
 
 
 
Erwin Bergsma 
Managing Director 
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Usability 
One of the most important focus points in the development of Retail Shelf Planner was to keep the software as user-
friendly as possible.  Ease-of-use and simplicity were and are key principles when we're designing and developing new 
features, but also existing functionality is being reviewed on a regular basis to see if improvements are possible. 
 
Based on these principles we've introduced a number of enhancements that we believe will make working with the 
2012 release even easier and more efficient. 
 

PRODUCT DIALOG 
The product dialog has been completely redesigned: 
 
 The fields have been spread over various tabs to increase ease-of-use. 
 A new tab provides access to details about the position of the product if the dialog is opened through a double-

click in the planogram. 
 When closing the dialog with OK, the last active tab will be remembered, and be the active one next time the 

dialog is opened. 
 The tab Performance also displays the various options to calculate the required inventory.  (Enterprise edition 

only.) 
 The Live Images tab displays the available images for the front, left and top, as well as the location where these 

images are stored. 
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Usability, continued 
ALLOCATE PRODUCTS DIALOG 
The ease-of-use for the Allocate Products dialog has been improved further.  It's now possible to: 
 
 Sort the "Available Products" list alphabetically ascending or descending on each of the columns.  The sort is 

stored when closing the dialog, and applied automatically next time the dialog is opened. 
 Change the width of the columns in the "Available Products" as well as those of the columns in the "Selected 

Products" list for shelves and hanging bars.  The widths are stored when closing the dialog, and applied 
automatically next time the dialog is opened. 

 Set limits to the maximum number of units high or deep each position can be merchandised. 
 

 
 
 

PRODUCT LIST 
The existing functionality has been expanded with: 
  
 Two additional fields in the Product List: Unit Profit and Gross Margin % 
 The Product List is now resizable.  When closing the list, the new dimensions are stored and used automatically 

next time the Product List is opened. 
 The column headings are now displayed in the language that is chosen for the User Interface.  In case the 

Desc1-5 and Data1-5 fields have been relabeled by the user, that label is being used. 
 After changing a product, the list will be resorted to reflect changes, but the selected product keeps the focus. 
 Using the right mouse button click menu, the user can change, duplicate or remove products. 
 The selected product is highlighted in the planogram. 
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Usability, continued 
 

 
 
 

INFOBOX / INFOBOX LIST 
The following enhancements have been applied to the InfoBox and the InfoBox List: 
 
 When an InfoBox is placed behind the section, it no longer influences the dragging of products. 
 The status bar now displays additional information about the InfoBox when the mouse is over one. 
 The InfoBox List is now resizable. 
 All column headings now use the translated field-names. 
 Using the right mouse button click menu, the user can change, duplicate or remove InfoBoxes. 
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Usability, continued 
SECTION DIALOG 
The section dialog has been improved by spreading the fields across various tabs to make it even easier to use. 
 

  
 
 

FIXTURES DIALOG 
The fixtures dialog has been redesigned slightly to improve readability. 
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Usability, continued 
RECALCULATE LOCATION NUMBERS 
It's now possible to let Retail Shelf Planner recalculate the 
Location Numbers automatically, so that the planogram is 
continuously up-to-date. 
 

 
 
 

MISCELLANEOUS 
Individual products can be removed from the planogram through a right mouse click in the planogram. 
 
Using the right mouse click menu you can now duplicate a product to quickly create a new product with similar 
characteristics. 
 
Using Ctrl Drag & Drop it's now possible to quickly duplicate positions. 
 
Using Ctrl Drag & Drop it's now possible to quickly duplicate InfoBoxes. 
 
When saving a planogram with Save As, the original filename is now displayed as the basis, allowing you to quickly 
save variations of the planogram without having to retype the full name every time. 
 
The focus will now immediately to the planogram after selecting a different Zoom-factor.  That way you can 
immediately start scrolling the canvas with the mouse-wheel. 
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OUTPUT / DISPLAY 
DISPLAY 
The software now uses the Z-coordinate of the positions to decide the order in which products are drawn.  This allows 
you to create "waterfall" presentations with partly overlapping products such as the examples below. 
 

  
 
Instead of assigning a color to the section, you can now set it to be transparent.  This allows you to create special 
planograms by placing InfoBoxes behind the section such as the "wooden" wine section below. 
 

 
 
 

DISPLAY SETTINGS 
Retail Shelf Planner now remembers the settings for the planogram display (Blocks/Units/Live 
Images/Outlines/Labels/Align Left or Spread) and automatically applies these next time you start the software. 
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OUTPUT / DISPLAY, continued 
LIVE IMAGES 
When you change the UPC in the Product dialog, Retail Shelf Planner will now automatically load the correct image(s) 
for the product and use these in the planogram. 
 
You can now choose between the ID and UPC to match Live Images to the products. 
 
Retail Shelf Planner now also supports images in the formats bmp, wmf and emf, including the transparency options 
of the emf-format. 
 

  
 
 

SHELF LABELS 
Though the View-menu you can now switch on/off labels that provide additional information about the shelves. 
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ANALYSIS 
INVENTORY MODEL / SUPPLY CHAIN MODEL 
We've renamed the statistical model behind the inventory- and financial analyses to Inventory Model and improved it 
in a number of areas.  It's now possible: 
 
 To choose between 1-week and 4-week cycles for the performance data and the delivery-frequency. 
 To calculate the required inventory in another, specialized system, and import this data for each product. 
 To let Retail Shelf Planner calculate the required inventory based on Days of Supply 

 

 
 
 

HIGHLIGHTS 
We've added Unit Profit and Gross Margin % as new fields for the Hot/Cold Analysis. 
 
All fields in the analyses are now translated. 
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ANALYSES, continued 
FINANCIAL EVALUATIONS 
All fields in the analysis are now translated. 
  

 
 
 

REPORTS / MULTI PLANOGRAM ANALYSES 
All reports are now available in translated versions for the User Interface languages English, Dutch, French, and Italian.  
A separate set is available for US English, where all reports are formatted for Letter-size paper. 
 
Various "behind-the-scenes" changes will make working with the Excel templates more efficient and more user 
friendly. 
 
Non-English versions of Excel couldn't generate some of the reports.  This has been solved. 
 
 

TRENDS 
When the Trend data is calculated, RSP will now round the results to 2 decimals (Sales and Profit) and 1 decimal 
(Movement). 
 
 

  



 

Retail Shelf Planner 2012 

 

 

 
WHAT HAS CHANGED? 

 

 

 Global Retail Business Solutions 

 

 

 International retail and category management services  

 

MISCELLANEOUS 
MERCHANDISING 
It's now possible to set the maximum units high and/or deep for each position.  This can be done in various ways: 
 
 Right mouse click on the position and quickly set the limit to None, 1, 2, or 3. 
 Through the Position tab in the new Product dialog that is available when double-clicking a position in the 

planogram.  Quickly set the limit to None, or any number for the selected product. 
 Though the updated Allocate Products dialog.  Here you can set the required limit for one or more products at 

once.  (Select a continuous group by holding the Shift key, or select non-continuous by holding the Ctrl-key.) 
 

   
 
 
 

IMPORT 
In addition to the existing options of Update Only, and Update & Add, 
you now also have the option to just add new products with the new 
Add Only option. 
 
When importing data, it's now possible to match products on either 
ID or UPC.  Very handy when you want to add data from a third party 
to the planogram. 
 
Retail Shelf Planner will refresh the Live Images after the import to 
ensure changes in IDs or UPCs are properly reflected in the display of 
the planogram. 
 

 
 

PLANOGRAM-FILES FROM OTHER SOFTWARE 
Various improvements have been made in the functionality to read and save planograms in Spaceman pln- and 
JDA/Intactix psa-formats to allow for even better exchange of planograms with people who use these systems. 
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For more information, contact: 
 

Benelux (and HQ) Sweden/Norway/Denmark  Finland/Baltic States 

Global Retail Business Solutions Retail Business Partner Nordics Tilatehdas 
Grez-Doiceau Stockholm Helsinki 
Belgium Sweden Finland 
Phone: +32-479-290.351  Phone: +46-70-553.26.10 Phone: +358-50-300.4525 
Email: erwin@planograms.eu  Email: marina@planograms.eu  Email: heini@planograms.eu 
 
 

Italy Asia  

GRBS Italia MIAdvisory  
Milano Bangkok 
Italy Thailand  
Phone: +39-335-7483903 Phone: +66-2-634.5498  
Email: salvatore@planograms.eu Email: info@miadvisory.com 
 

 
Or visit one of the Retail Shelf Planner websites: 

www.planograms.eu  /  www.schappenplannen.nl  /  www.schappenplannen.be 
 

 

 

Global Retail Business Solutions is a Belgium based company with 20 years of experience in data analysis, 
Category Management, assortment-, floor- and space-planning.  Our software and services are delivered 
directly and through partners to clients around the globe. 
 
In those 20 years we worked with hundreds of local and international retailers and suppliers in Food and 
Non-Food, guiding them in the implementation and successful use of specific software applications 
supporting their sales, marketing, buying and merchandising departments. 
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